Limited Warranty on Expand Products

This warranty is in lieu of all other warranties, expressed or implied.

Expand’s warranty offers customers confidence that they are considering a quality product,
backed by a quality organization. Expand International of America, Inc., a Connecticut
corporation operating in the United States, extends a limited warranty to the structural
components and accessories of its products. The warranty described below is limited and
does not apply to any graphics, photo materials or other non-Expand items that might be
added to an Expand product.

Expand warrants their products for the lifetime of each product against manufacturer's
defects in materials and workmanship.

All accessories manufactured and produced by Expand including fabric panels, bags, lights,
and shipping cases are subject to a warranty period of one year from the date of shipment
[from Expand International of America, Inc.] against manufacturer's defect in materials and
workmanship.

The conditions of the warranty are:

(1) the Expand products shall have been subject to only normal use and service and
shall not have been misused, neglected, altered, improperly set up or otherwise
damaged; and

(2) there shall be no evidence of tampering or deliberate misuse or destruction.

Defects to Expand products will be determined solely by Expand International of America,
Inc. and not by any representative, distributor or dealer of, or for, the company. Upon
determination of a defect, Expand's sole obligation will be to repair or replace the defective
part.

Any claim against Expand for defects in materials or workmanship must be in writing.
Expand must authorize the return of any alleged or defective part before it is returned.
Returns will not be accepted without written consent and instructions from Expand. The
party making the claim must prepay all shipping and transportation costs. Expand will not
accept charges for parts purchased unless the conditions of the warranty have been
satisfied.

No Expand representative, distributor or reseller is authorized to assume for Expand any
other obligations or liabilities in connection with the product, or alter the terms of this
warranty in any way.

Expand shall not be liable for damages, including special, incidental or consequential

damages arising out of or in connection with the performance of this Expand product or its
use by the owner.
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